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June 24, 2014 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12tt> Street, SW 
Washington, DC 20554 

Drawer D 
Huntsville, AR 72740 

RE: Docket WC Docket No. 10-90, WC Docket No. 11-42 

FCC Matt Room 

2014 ETC Annual Report of Madison County Telephone Company, Inc. Study Area Code 401709 

Dear Ms. Dortch: 

On behalf of Madison County Telephone Company, Inc., please find enclosed the attached confidential 

and redacted versions of the FCC Form 481 ETC annual reporting information pursuant to sections 

54.313 and 54.422 of the Commission's rules. Madison County Telephone seeks confidential treatment 

under Protective Order for section 54.313(f)(2) financial information. The redacted version is also being 

filed this date via the FCC's Electronic Comment Filing System. 

Sincerely, 

Joe Shrum 
Tres. I Sec 

Cc: Mr. Charles Tyler, FC Telecommunications Access Policy Division 

No. of Copies rec'd Q Cf--L 
listABCOE 
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<010> Study Alea COde 

<015> Study Area Name 

<020> Program Year 

<030> Contllct Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person Identified in data line <030> 

<039> Contact £mall Address: 

401709 

2015 

4797382Ul uc . 

Email of the person identified in data fine <030> j oe•-.USOS>COW1ty. 119t 

<100> 

<200> 
<210> 

<300> 

<310> 

Service Quality Improvement Reporting 

OIJtale Reportlnl (voice,..> __ _ 

I I I)<-chedc box If no outars to '""°" 

=~~==·r I• I 
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!-· ----,-..,.--.,..------- -------'(-....... """"-'J 
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<440> F"oted .,.0_-0 _ ____ --l 
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I 
401709ar510 . p41 I 

<510> ... _____________________ _, , __ _ 

Situations 

<610> 

<700> Company rice rings voice 
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<800> Operatinc Companies and Affili<ltes 

(dwdh>.-.~ 

("'""Plot• _ _, 
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(If~..,,,...,·--> <900> Tnbal Land Offerinas CV/NI? Q @ 
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<lOlO> .. 1 _·0- l-70_9_ar_l_Ol_O_.pd_ f __ _...,.,___,,.,... _________ _.l---
<1100> Terrestrial Backhaul (Y/NJ? @ 0 
<1110> 
<1200> Terms and Condition for ~ine OJstomers 

Price Cap Carriers, ~ to Price C!p Additional Documentation WorlcsMet 

lnduditlfl Rate~..lfetum Ca~ qffi/loted with Price Cap Local Exchange Carriers 
<2000> (dtdlO-fl~ 
<2005> (a#'ltpltfuttodwd-*"-t) 

AlltAt cl Retum Clrriers, Proceed to !t08 Add!tlontl Docu!ncntadon Wod!shnt 

<3000> '-'°-~' <300S> ,-....,..-~ 

II I 

II I 

I II I 
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(100) Service Quality lmpnwement Reportinc 
Data Colfectlon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name · Person USAC should contact regarding this data 

<035> Contilct Telephone Number· Number of person identified In data llne <030> 

<039> Contact Email Address · Email Address of person identified In data line <030> 

40170, 

MADI SON C'OUlfr\' TSt. 

2015 

J oe Shrwa 

419 '1312121 flJlt. 

joeehru~d.isoncounty . net 

<110> Has vour company received its ETC certification from the FCC? (yes I no 

<111> 
tf your answer to line <110> ls yes, do you have an existing §S4.202(a) "S Q Q 
yearplan" fllect_~ith tile FCC? {yes / no) 

Redacted for Public Inspection 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Page2 

<112> 

If your answer to Line <111> Is yes, then you are required to file a progress 
report, on line <112> dellneatlna the status of your company's existing § 
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach fllle-Year Service Quality Improvement Plan or, In subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § S4.313(a)(1). If your company ls a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

["'"'ll'" ~' -----· 1 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service qualltv Improvement 
plan pursuant to§ S4.202{a). The information shall be submitted at the wire 
center level or census block as appropriate. 

<113> Maps detalllng progress towards meeting plan targets 

<114> Report how much univers.il service (USF) support was received 

<115> How (USF) was used to Improve service quality 

<116> How (USF)was used to Improve service coverage 

<117> How (USF) was used to Improve service capacity 

<118> Provide an explanation of network Improvement targets not met 
In the prior calendar year. 

Name of Attached Document 

Paae 2 



(ZOO) Senllce Outap Reportl111 (Voice) 

Date Collealon fonn 

<010> Stucly Aru Code 

<OlS> Study Alu N•me 

<020> Proaram Yur 

<OlJO> Contact Name ·Person USAC should contact regardina tllls data 

<035> Contact Telephone Number · Number C)f_pe_rson Identified In data lfne <030> 

<039> Cont.ct Email Address · £mill Address of person ldentlfled In data llne <030> 

<220> - -- -- - · - . 
NOM 

Refwrence OutApStart OuApStaft <>utateEnd Outace End 

f 0170t 

MADISOlf CCUlt't'Y TSL 

2015 

J oe Sh.CU• 

'7'7>12121 ext. 

1 o.ehru~dieon.county. nst 

--
Nunlberof 

Number O.te Time ~ Time eustomers Aff9cbld Total Numbet of 
CUstomers 

·-· 

911 FldlltlM 
Atreded 

fY• / Nol 

·- · 

Redacted for Public Inspection 

fCCform 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 
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P•ael 

SentlceOutap Affect Multiple 

Desct1ptlon (Clledl StudyAIUI Senllce Outap l'rewnietive 
111 that analvl IY•/Nol lllHO!ution Ptoc:eduru 
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<010> Study Area Code 401709 

<015> Study Area Name NADISO~ C'OllNTY TRL 

<020> Pr01n1m Year 201s 

<030> Contact Name. Person USAC should contact r~rdins tills t!ata ____ _ __ Joe _SI!"""' 

<035> Contad Tele_p_l\Orie Number· Numbere>f_p«!rson Identified In daia llne <030> 4791lBllU exc . 

<039> Contact Email Address· Email Address of person Identified In data llne <030> joeohr-dhoncounty. net 

<701> Resld&ntlal Local Service Charse Effective Oate 

<702> Slnsht State-wide Residential Local Service Charae 

1-;/~/m~-~~l 

<103> . ~> q~ ·.~:~ ,t~_- ' ··';::..-<al'~-~~<; '!, ·'i':.f!~' !{ qj; ~\-~·· ~ .. :_.';:;;-~f~J> 1~ ~~ :· . ;"'4~ ·: '.:"";'_-~~-

Redacted for Public Inspection 
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:-:.,/~ ~~'-?'\' .~ \ •:; ·,~~~\~~~/(~·;;, &~5~~>-i;; ·~~~.:~~~~_-:·:~-~~~~~/,-~<0· 

Stete Elldlallff (llfCJ SAC(CETCJ RateTYM 

~'.: .... g;~ :~~-·21_'.·~ 
Aelldentllll Local 

Se!vlcellate State SubscrilNt Un11 Olal'ft I State UnlYerAI Service Fee 
Mllnclatory &tended Area 

Setvlcecti.- Total per lln11 Ratas and Fee, 

~A.A..""' ....... "'"""""'····--··-&..--• 
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Redacted for Public Inspection 

"-ce5 

KcJQim411 ,- ' ( 
at,tl-~No. 3*-0llM/OMIOlnttolNC>.~~ 
J\iv.i>B. -r' - ~ ~~i ~'·1:~~~ _. -.. ~ 

<ClO> Study Aro Code t0170? 

<015> Study Aro Name MADISOll COUNTY 'l'EL 

<020> Pr()jlram Vear 2015 

<030> Contact Name· Pem>n USAC should cont.Kt r~ardlnc this d1ta Joe Sh""' 

<OJS> Contact Tel~~-N~ ·_N""1bef' of ~n Identified In data line <030> 4 7t7ll2121 Utt . 

<039> Contact EINll Address • Emlll Address of i1Cnoft Identified In data Une <030> joettu\w-llon=11nt y . net 

<711> 1> -- <12> <211> <d; - ' cdJ> cd4> 

9roedtlancl SeMc. • U..,. A"-nce 
StatelleclMIAld DownlHd Speed lroldband s..vtce • UslpAtlowtnce Action Teken When ,_ 

hch-n~ri llellclentlal Rate ""' Total Rate and Fees (Mb111I UDloldSDHCllMbm) (Cll) lJmlt ReKhed (oMct} 

t'.'--
..... _ - _. 

-. . ,._, ,,_, ·~"'' -
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<010> Study Alea Code 40170, 

<015> Stu~Atiea Nal'llt!____ IW>t.s:oot mllllTY TRL 

<020> Pro1ramYNr 2015 

<030> Contact Name • Person USAC should contxt reprdlng this data. .Ioa Shrun 

<035> Contact TeleJ!flolle_Number - Number of person ldentlfled In data line <030> 4797J1u21 •>et. 
<039> ContitCt E111<1H Address - E111<11I Address of person Identified In data line <030> .iO<l~~d_ieonc<>untY . net 

<810> Reportlf"ll <Amer Mlld loon COW>ty Telephone co..pany, Inc . 

<811> Holdln1 Company Madco Holding, Inc. 

<812> Operatinc Company Mlldhon CO\lnt)'_T•l•j'llc>~-~~ 

<SB> "t;tJ)i;~_··.~r,~ ... :. ,,. <al> "" 
,, 

<a2>" 

AfftHams SAC 

-- ~ee au 1cnea worKsni 1et-

;;~t.·~:·: 

Redacted for Public Inspection 
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FCSi,Mn 4'1 (:1 ,. ' ~ • : . /.;,'<· ' ' -~-' 
o-.,,Ci9~1 NQ;~/O~:~tn!I ~~-3~~19·1~1 
MV20U :·:<_ . '":'· ., 

"'~_;;"\ <a)> r ,·,K'., ' . J.! 

Do~ l•lnels As Compeny or Brand Designation 

Pate6 



(tOOff'tibel-Llnds ReJM>rtinl _- ' 
Data Po.llectiOn Fonn 

i-'~:~<fj.~ ;\~~::?' ~ -:;.~ 

<010> Study Area Code 
<015> Study Area Name 
<020> Progr;a_m Year 
<030> Contitct Name· Person USAC should contact regitrdin_s:_ this data 

... ~ 

•01709 

MAD?8otl CQOllT't T&t. 

2015 

Joe &bru• 

Redacted for Public Inspection 

Pitge7 

FCC FOrm 481_.-~ _ ,~ ' -~. r.' __ 

OM&(Ontrof No. 3060-0986/0'"48 Control No. J060.0l1t 
su1v·-12ou~-. ; ! ~~~~~~: .. : :( .,~.r.R<.(·i ~ ~~~~ . ::~/ ; ·~~~-·'r'(·:;:·\~;~l~~l;!. 

<035> Contact Tele2honeJ'.1_1J!11i>l!_r_ -_Numt>er of person identlfled In data line <030> 479?Jl2121 ext . 

<039> Contact Email Address • Email Address of i>_erson Identified in data line <030> jOH~cil.CDCOW\~Y. ne t 

<910> Tribal land(s) on which ETC Serves 

<920> Trlbal Government Engagement Obligation 

If your company serves Tr1bal lands, please select (Yes.No, NA) for each these boxes 
to confirm the status desc:rlbed on the attached document(sl, on line 920, 
demonstrates coordination with the Trlbal g011emment pursuant to 

§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 
community anchor institutions. 

<922> 

<923> 

<924> 
<925> 

<926> 

<927> 

<928> 

<929> 

Feaslblllty and sustalnablllty plannlng; 

Marketing services In a culturally sensitive manner; 

Compliance with Rights of way processes 
Compliance with Land Use permitting requirements 

Compliance with Fadlitles Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and licensing requirements. 

I I 
Select 

{Yes,No, 
NA) 

~~ 

Name of Attached Document 
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(1J.qJ) No 1'.etTettrlat 8adchatd lleportlnt 
oatieoaleCtton Fdrm· 11: "· l· 

<010> Study Area Code 
<015> Study Area Name 
<020> Pro1_ram Year 
<030> Contact Name - Person USAC should contact re~J.l:ll this data 
<035> Contact Telephone Number - Number of person identified in data line <030> 
<039> Contact Emall Address - Ema II Address of person Identified In data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<.1120> options exist within the supported area pursuant to§ S4.313(G) 

Please check this box to confirm the reporting carrier offers D 
<l1

3
0> broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

401709 

MADI80N COUlll'Y TIL 

2015 

.Joe Shrua 

4797382121 ext. 

j oe•hr-dl00J1COUAty_.an 

Redacted for Public lnspectjon 

Paaes 
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OM8 Control No. '~IU>/PMB Q)httoi..No.'' 30Ji0-0S~' 
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Redacted for Public Inspection 
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<010> Study Area Code • 01709 

<015> Stu<f'i Area Name MAOISO)I CCUlrn' TSL 

<020> Program Year 201< 

<030> Contact Na'!'l!~erso11_u~~f~h()~l<icoll~!l!IClrdi_111 this da_Ja_______ _ ____ .zoiLG~W!I-

<035> Contact Telephone Number-Number of person Identified in data line <030> 47911u121 ext. 

<039> Contact Email Address · Email Address of ~l!()_nj(je_ntlfled In da!-1_1l_ll~~o_3~ ___ .1!>_1_1_hr-~~i!l_o!loQ.µntY.~net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans !"""""'' ~· I 
<1220> Link to Public Website HTIP 

•p1ease d!eck these boxes below to confirm that the attached document{s), on llne 1210, 
or the website listed, on line 1220, contains the required lnforrMtion p1.KSuant to 
§ 54.422(a)(2) annual reporting for ETCs receMng low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[cz:J 

rm 

Name of Attached Document 

Pa9e9 



Redacted for Public Inspection 

<010> Study_ ArH Code 401709 

<015> Study Area Na_me >W1J~QN_ c;QUN'l'Y n i. 

<020> J>ro&ramYur -~--~~------- ____ _____ .2J11Sc 

<030> Contact Name ·Person USAC snould contact re1ardln1 thl$ data J"" shru"' 

<035> Contact TelephoM? ~umber_· Number of person ldentlfled In data fine <030> 4797J 82Ul ext . 

<039> Contact Email Address· Email Address of ~n ld_ell!lf'~_in da~-""-~<()3_()> _ jo~•h..._i;liaoncounty, net 

~}~~~· ... -.~m<it.ir~~~"'A.~~~~"'1?"'t1~~~;;,~~.~""~~~~~-':..t--1,.ft~S~~'W .. ~~~~·1'A~~~~~S.,'Cl~'1.-1t~~~'ti'.it~ .. !f.t.;<ff.~5'"~~~l'7.11.~~~~~~»~~(',~&t"'~"~~ 
CHEa< the boxes below to now compli- H • Ndplent of lncn-1 Conn.ct America Phase I support, frozen Hflh Cost auppon. Hfch COit support to offset access dlarp reductions, and ConMCt America Phate II 

SlqlpOrt N Mt forth In 47 CFR f 54.313(b),(c).ld),(el the Information reported on thl• form Ind In the documents atUdted below Is eccurate. 

<2010> 
<2011> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

lncnim.ntal ConMct AIMrlca PhNe I reportint 
2nd Year Certification {47 CFR § S4.313(bl(ll) 
3rd Year Certification {47 CfR § 54.313(b)(2)1 

Price Cap CMri« R.celvlnc Fro .. n SUpport Certification {47 CFR f 54.3U(al} 
2013 Frozen support Certltlciltion 
2014 Frozen Support Certification 
2D15 Frozen Support Certlflcatlon 
2016 and future frozen Support Certification 

Price"" Carrilt' Connect Amel'lca ICC support {47 CFR f S4.313(d)) 
Certillcatlon Support Used to Sulk! Broadband 

ConM<t Amerla Phase II lteportlnc {47 CAI t 54..31J(el} 

3rd year Broadband 5efvlce Certification 
5th year Broadband Service Certification 
Interim Proeress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required Information 
pursuant to§ 54.313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service In the 
preceding calendar year. 

8 

~ 
o 

§ 
D 

Interim Progress Community Anchor Institutions 

r-- .. m rn _m_ ___ I 
Name of Attached Document Ustlnc Required Information 

Pap 10 
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<010> Slul!VArU~-- _ 101709 
<OlS> Sllldy.W._~--- _IW>lSOll COllNlY Till. 

<020> -~,...,,_'l~ar _ _ --------- -- ---~--- __ ---2.JUS 
c0J0> ~IN-·-USACshouldcontart ......... INsdata JO<I Bbru& 
cOJS> ~Telt!lhoN-·-rof-ldlrlllllodlndatah<OJO> 1797182121 6"". 

<Off> C-oftlo<t __ flnll~-f ..... ~ofpenon_~1n_dltl]lne_<OJO> '\~Y.JUt< 

fCCFona411 

()MS~NO. ~C-..*t ~ 
'·~JoiJ · , ::: ~\.~·,, ~L-.,~~/:·.:,; , ~·'.;·.J/. ·~-

'1 ~~~~~,il"\:!i;.,.~!•'.f.'.c~~~jP"t~~~~~-,~~f!th••..:::.P-_a.i!Rlo..~..,~·,-c.~\.#;• ~ ..... ~· -;f"$'1ft\~"£:~~· ' " 7.('l;';.,_~;~~~~·;'~· ... "Qil(·'' '~~l,.j;",..r.,,o;:~~ :,~·,~!l'.J: 

01Wt t11ti.--t0-~on11111w--.qr.io11ty-i-to47dllts.uozt•U...i. 1ot..-iyllold-,..,......._,,.....w11111M-NportlflC......,._• tfonhln 47 

110101 ........,"-' ... n-­ ~ . ...._.--... ~,--~---~----·- ! 

M ... tono Certlllcotlon 1u a~ t s.uu1n11H1U 
» J .. ~ - - _ _.. ; ___ s 

liimt-01Aliodic<I OoWinont ....... ._ "''""'""""' 

Pit- chedc tNo boJr to ainllrm ht the -..:tl9d doc:umenl(1). on line 3012c:ontlineIlle~inb.-JlUl'IUMI111 
130111 5 54.313 (1)(1)(K), lhe c:atMr 1IWlll pnwlde Ille numb«,-., •nd~• of COll1mlf1lly encllol lnllJIUUone to wlllcll began 

PIO\lidlng acce.a 111broedblnd11Mc:e In the P~"SI Cllendlr yur. D 

(S01Z) Communlly Andlor lnlllcvtlon1 (47 CFR t S4.JU(l)ll)(~ll 

,--- - . - ·---- - ·· - -] 
i I 1£ Ii i ii I 

(JOU) llyout-oPIMtolylfeld-Cl<rtlr(47CJltfS4.J13(1)(1)) ilitMOfMtidic<l~Uid"lllecllO,..,lf>f;;;:; @8 
(]()IA) •'ltl.do«syoutcomponylllellle RUS0Mv1freport IY"1No) I@ 
Please c:hecl< these boXM to oonllmt lhet lie allaCMd docull*ll{t), or> IN 3017, OOl\i.ins tM reqiAred lnlo<mellon pu19uent to§ 54.313(1)(2) ~requires: 

(l()IS) Elotltonlccopvof dwlrOMUll RllSr.pom (Opwld"I Repo<tfut {[Z] 
T~eor-.) 

13016) Doc:umonl(a) lot llllenoo Sheet. Income s-...ent Ind Stll....,.nt of Cnll•F-.1ow1-.. _ _ ____________ __._._ __ _ 

401709ul017 .pdf 

(3017) ~ Ille,,.,.,.... k '<'"on lf1e 301•, •tueh your """PW• RIIS annuat ._,.,,.. .. ___ _ 
(Jolll lltlle-MJllnounlneJOl•, J<vuur-oudlted? 

~00 (Yet/Ho) 

ftht-ll'r'"onhJ018.pm.dlldc111e--..10 
conftml¥"Woubmit....,_onh3026purwonttDf S4313(1)12Lcontalns 

(3019) lither.~ of their oudltad r- stateMOn~ °' 121 • llnonclol ·~ In I fonnat •-ab!« to RI.IS Operltlnc """°" futl......,.,,.,nlcotiorl• D 
t:10lOI Docunwot(•l 1or 8allnce SllMl. Income 5-11 onc1 si....,,.m of cu11 Flows Cl 
(3021) ...,_,_1nuoc1..,t110~nc1on1 • .,,..,.,.,bli< __ thltpeffwrMdtn.~.-.111 ....i11. D 

(3022J 

(30l31 

(,)0241 
13025) 

K tho- 1s no on llM 3011, pluoe ""'k tht bo• i..tow 
to ....,firm 'IOU• submln11Jn, on lino J026 pursuant 10 f S·Ull(n(2), 
-tolrlJ; 

Coftfoflhllrftnonclal.,.-.,1-i...-.~to-byon 

·~ ceflllltd JKlllk """"'"lilo1t "'2) • llnondll report 1n. 
fonntt componiblo to RI.IS C)pontj"I Report lur Ttloc:orrmJnlcotlom 

D 

~- r-"'I 
~ lmormldun ~ to•-b'f 111 lndtptndont cer1lfted L--1 

~-- 0 ~infonNClo•l&lbftdedtu111offlce<~ ID _, .. ,_ ........ _ ... _T~. BL ·~-· .bd - I (J026) An.ell Ille --lttirc reqvhd ..,,.,,_ 

Nlmlof~Docutnlnt~....-w·~ 
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Julie 

From: 
Sent 
To: 

Tom Shrum <tomshrum@madisoncounty.net> 
Monday, June 23, 2014 2:25 PM 
Julie 

Subject Fwd: Form 481 Certification Confirmation 

-------Original Message---­
Subject:Fonn 481 Certification Confinnation 

Date:Mon, 23 Jun 2014 15:21:48 -0400 
From:<Fom148 l@usac.org> 

To:<tomshrum@madisoncounty.net> 

Congratulations. Your filing has been successfully certified. 

Filing Number: 1 

CerttflcatJon Date and Time: Mon Jun 23 15:21 :48 EDT 2014 

Fifing Created By: tomshrum@madisoncounty.net 

SAC: 401709 

SPIN: 143002265 

Carrier: MADISON COUNTY TEL 

Program Year: 2015 

This is a system generated email. Please do not respond to this message. 

1 

Redacted for Public Inspection 



Redacted for Public Inspection 

<0110, 

2015 

TO IE COMPLETED BY 1ME REPORTING CARIUElt. If AH AGENT 15 FIUNG ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlflc8tlon of OMcer t o Authortz• an Apnt to Fiie Annual Reports fOt' CAF « u RedpMnts on 8ehelf of Reponlnc carrier 

__, _ 0-- ol Aeonll lo:UO: [&!II.I& .. ~ ...................... __..an ...... of ........... cmrtw. I 
mo~_, __ ...._.,, ... ,.._..canw; ,,,,,MPOt_lnclude__,..,.__,.,, .. .....,.. _ _..,.....,.___lllVOldld.,..,._....,.. 
...,c; ............... .,,,,,, .................... ..,.,-~ ...... -.........,.i .. -

-of~- Larry F'raiier 

-ol-Carrillr: MADISOll COOllTY TS1. 
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Attachments 



<010> Stucly Area Code 401709 

<OlS> Study Area Name IWlillCllt cocnrrY TllL 

<020> Ptotram Year 2015 

<030> Contact Name • Person USAC !hould contact rep~nii this dita Joe Shruio 

<035> Contact T1lephc>1111<1umber • Numtl!r_oJ~rson Identified In data line <030> 4797312121 ext . 

<039> Contact Email Address• Emall 4ddtu• of person Identified In data llne <0~ m 1oe•l\ru--4l•ol!C_C!_~l'_• n•t 

<701> Re'1dentlal Local Service Charse Efftttl,,., Date 

<702> Slncle State-wide llesldentlal local Seivice Char1e 

<703> 

<al>'-}!. qz>i!_}; '.'4S> 

SAC(! 

.M ALL 

I l/1/2014 I 

I' . i'':<b~ 

Rate~ 

:/=~x oz>:~;~:- i·" .~ 
R"ldenclal Local 

Sel'llceR-. 

J' :.t-.~. "'<bS> ~·;.:).:'.:-·: ·,· 

State SUllsaillef line ai.r.. 
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I .:.··'.fl _.:-±''';.~ :i ~ •. -ac.:n Ji&v '. . · ~s:.:.Y ·•· L.J{o, , .... ~:_:...;,: '1' 

s-UtWMMI SeMce Fee Total 1W line Rates and Fee 



(1.10l•rQfldllJ1111~~ ,'. •,t ' ,,: ;. ,·t 

~~ .. ~ 

<010> Study Area Code • 01709 

<OlS> Stucly_ Atea N1me HAOI&QI OOOHTY TllL 

<020> Proe:r1m Year 2US 

<030> Contact N.,,,e - Person USAC should contact rqardlng tills dlta Joe &lln>ll 

<03S> Contact Telephof1~ Number - Number of person ldentlfltd in data llne <030> • 797382131 u t . 

<039> ContKt EmMIAddress • EmallAdctress ot ~sonldentllledln,clm h~_ <l)3()>_ 1oe•~di-ty.nu 

<711> cal> . ., :i<a2>;. ~,. 
-,;,.~ ·cbl> ''.412r <ill> ., 

I 
' <c> •:.:<; 

sc.te bchanp(ll.EC) -~ I .: ............... 1 Total Rates 

AA ALL 

AA 
ALL 

AA 
ALL 

"-II 
ALL 

All 
ALL 

AA A.t.L 

s~,,.' ~>, . 1' 
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(IOO) Opentlnc~ 
D9ti ColleCtloft .cwm .. 

<010> Study NH Code 

<015> Study Alea Name 

<020> Proaram Year 

<030> Contact Name - Person USAC should contact r~ardln& this data 

<03S> Contact Telephone Number· Number of person ldentlfled in data line <030> 

<039> Contact EmaM Address - Eim!I Address of person Identified In data llne <030> 

<SW> R~I~ Carrier *41•= county TolopboM oo_.,y, Inc . 

<811> Holdln1~_rn~ny MM!co Holding. Jno. 

<812> OperatlngCompany Kodieon County t'alephcine OOl!pany 

401709 

~!!_O!I CXXJ)!IY T•!< 

2015 

Joo Shrur. 

4'97ll2UI axt . 

joH-dhoncounty. net 

<813> ·.n .. ;}~'7. .:,.._'.. :.:r ~ ·I.: .w.r L~ ... ;~::- --:~.~· ·~· <a1> riE .. A-J:~- ~ rj-...l:.:t ~"";-; ,:-~~ •• ;-u ~<al> 

Afftllltea SAC 

None 

---.::].:.,._ - .-~ .. 
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Madison County Telephone Company 

Response to Lines 500-510 - Service Quality Standards and Consumer Protection Rules 

Compliance 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The FCC found 

that for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would 

satisfy this requirement" and that the sufficiency of other commitments would be considered on a 

~by-case basis. 3 In this context, the FCC stated, "to the extent a wireline or wireless ETC 

applicant is subject to consumer protection obligations under state law, compliance with such 

laws may meet our requirement.'t4 

Madison County Telephone Company, Inc. ("Company") hereby certifies that it 

complies with applicable service quality standards and consumer protection rules established by 

the Arkansas Public Service Commission and detailed in the Telecommunication Provider Rules. 

Specifically, sections 1.09, 1.10, 1.11, 1.12, and 2.0 address the following obligations which 

include, but are not limited to: 1.09 Service Availability, I .10 Safe and Adequate Service, 1.11 

Construction Standards, 1.12 Facility Identification and Section 2.0, which details consumer 

billing rules and regulations. Furthermore, Company is subject to cyclical compliance reviews by 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 {rel. Mar. 
17, 2005) (''2005 ETC Orrkr'). 
2 Id at para. 28. 
3 Id The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "{1) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to tenninate service for changes to contract tenns; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
F,licies for protection of consumer privacy." Id at n. 71. 
Id atn. 72. 



Redacted for Public Inspection 

the Arkansas Public Service Commission Telecommunications Utilities and Quality of Service 

Section. 

In addition, the Company complies with numerous federal consumer protection standards 

including, but not limited to: (l) Truth-in-Billing Rules outlined in 47 CFR § 64.2401; and (2) 

compJiance with Federal CPNI rules, Red Flag Rules and other applicable federal and state 

requirements governing the protection of customers' privacy. 

furthennore, Madison County Telephone Company, Inc. hereby certifies it will apply the 

same service quality standards that it currently applies to Voice service to Broadband services 

also, as is applicable to 47CFR 54.313.(a)(S) 
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Madison County Telephone Company, lnc. 

Response to Lines 600-610 - Ability to Function in Emergency Situations 

Madison County Telephone Company, Inc. ("Company") hereby certifies that it is able to 

function in emergency situations as set forth in the Code of Federal Regulations, Title 47, Part 

54, Subpart C, §54.202(a)(2)1 and the Arkansas Public Service Commission Telecommunication 

Provider Rules. The Company's network is designed to remain functional in emergency 

situations without an external power source, is able to reroute traffic around damaged facilities, 

and is capable of managing traffic spikes resulting from emergency situations as required by 

Section 54.202(a)(2). The Company can change call routing translations as needed to reroute 

traffic around damaged facilities. Changing call routing translations also allows the Company to 

manage traffic spikes throughout its network. as emergency situations require. 

Specifically, the Company is able to function under emergency operations in accordance 

with Arkansas Service Commission Telecommunication Rules §8 General Service Standards, 

§JO Maintenance, and §1 I Quality Standards which include obligations for continuity of service 

and emergency operations planning and service provision capability for dominant carriers. Any 

central office without a permanently installed emergency power system shall be wired to pennit 

connection of a mobile emergency power unit, and there shall be a mobile emergency power unit 

available for connection on short notice with minimum travel time. Furthennore in section 

11.06.B, each central office shall be equipped with a battery reserve sufficient to sustain 

operation until emergency power can be connected. Furthennore, Madison County Telephone 

l Section 54.202(aX2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensme functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 
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Company, Inc. hereby certifies it will apply the same standards as they relate to the ability to 

function in emergency situations that it currently applies to Voice service to Broadband services 

also, as is applicable to 47CFR 54.313.(a)(6) 



( 
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Madison County Telephone Company, Inc. 

Response to Lines 1000 - Voice Service Rate Comparability 

Madison County Telephone Company, Inc. ("Company") hereby certifies it does not 

provide voice rates that are above two standard deviations above the national average urban rate. 

as set forth in the Code of Federal Regulations, Title 47, Part 54, Subpart C, §54.313(a)(l0). 

Company determined this by comparing its rates to the National Average Urban Rate, which was 

recently released by the FCC. The rate of the Company is below the National Average Urban 

Rate and therefore the 2 standard deviations calculation does not apply. 
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CONFIDENTIAL 
NOT FOR PUBLIC INSPECTION 

Five-Year network Improvement Plan 

For Madison County Telephone Company. Inc. 

In its USF / ICC Transformation Order and subsequent Orders, the Federal 

Communications Commission ("FCC " or "Commission") requires Eligible 

Telecommunications Carriers ("ETCs") to submit a five-year build-out plan in a 

manner consistent with Section 54.202(a)(l)(li) for the Commission's Rules by July 

1, 2014 and to submit annual progress reports thereafter. Section 54.202(a)(l)(ii) 

states in part that ETCs are to submit a five-year plan that describes with 

specificity proposed improvements or upgrades to the ETC's network throughout 

its proposed service area. Each ETC shall estimate the area and population that 

will be served as a result of the improvements. 

In its March 5, 2013 Order, the FCC specified that for rate-of-return carriers, the 

five-year plans" should describe the carrier's network improvement plan, which 

should provide greater visibility into current plans to extend broadband service to 

unserved locations in rate-of-return service territories". Madison County 

Telephone Company, Inc. ("MCTC") is a rate-of-return carrier ETC and hereby 

submits its five-year network improvement plan. 

I. The Challenges Faced by the Company in Providing Voice and Broadband 
to its Rural Service Area 

A. Description of the Company and its Service Area 

Madison County Telephone Company's service area is located in 

Madison County, Arkansas. MCTC provides both voice and broadband to 

this areas. The serving area is very rural with extremely long loop lengths 

and low per subscriber per mile counts. The area is predominantly rural 

- -· --· Page 1 

-----------·---------- ---·· . 
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CONFIDENTIAL 
NOT FOR PUBLIC INSPECTION 

with farming and pulpwood productions being the main sources of income. 

Fayetteville is the major commercial center for the area. MCTC faces many 

challenges in providing services within its serving area, with the main 

difficulty being the amount of rock the company has to deal with when 

providing services. This factor, combined with the low population density> 

make construction complicated and expensive. 

B. The Exchanges Contained Within the Company's Study Area 

MCTC owns and operates four (4) exchanges in northwest Arkansas. These 

exchanges are Aurora, Forum, Kingston, and Huntsville. 

II. The Company Has Used and Will Use Universal Service Support Only for 

the Intended Purpose 

Section 254(e) of the Communications Act of 1934, as amended requires ETCs to 

use Universal Service Support (11 USF11
) only for the provision, maintenance, and 

upgrading of facilities and services for which the support is intended. Pursuant to 

Section 54.314 of the FCC's rules, in order for state-designated ETCs to receive 

USF for the coming year, states must annually file certifications by October 1 

stating that all federal high-cost support provided to such carriers within the state 

"was used in the preceding calendar year and will be used in the coming calendar 

year only for the provision, maintenance, and upgrading of facilities and services 

for which the support is intended. 11 ETCs not designated by the state must file 

similar certifications with the FCC. 

In its USF/ICC Transformation Order, the FCC clarified that prior to making the 

Section 254(e) certifications, states should conduct a "rigorous examination of the 

factual information" contained in the annual Section 54.313 reports, of which the 

Page 2 · · 
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CONFIDENTIAL 
NOT FOR PUBLIC INSPECTION 

five year network improvement plan and annual progress reports are a part, in 

determining whether they can certify that carriers' support has been used and will 

be used only for the purpose for which the support was intended. The FCC said 

that it would also use the reports to verify certifications filed by ETCs that are not 

state-designated. In this context, the Commission stated, " in light of the public 

interest obligations we adopt in this Order, a key component of the Section 254(E) 

certification will now be that support is being used to maintain and extend 

modern networks capable of providing voice and broadband service. 

Essentially, under the existing rules and processes, the federal USF received by 

the Company and other incumbent rural telephone companies are, in fact, an 

integral part of the recovery of expenditures of rural incumbent local exchange 

carriers incurred in the provision, maintenance and upgrading of their provision of 

facilities and services for which the USF is intended. Madison County Telephone 

Company, Inc. depends upon its receipt and utilization of federal universal service 

support to provide rural telephone customers with affordable and quality voice 

and broadband services. 

Accordingly, given the critical role the network improvement plan and the 

progress reports will have in the annual Section 254(e) certification process, 

Madison County Telephone Company, lnc.'s plan and progress reports will 

demonstrate not only how MCTC has used and will use USF not only for 

improvements and upgrades, but also for the provision and maintenance of the 

facilities and services to which the support was intended. 

Ill. The Company's Five-Year Network Improvement Plan 

When the Commission adopted its five-year plan requirements for FCC designated 

ETCs in its 2005 ETC Order, it set forth the following criteria as to how the ETC is 

Page3 
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CONFIDENTIAL 
NOT FOR PUBLIC INSPECTION 

to describe with "specificity" the proposed improvements or upgrades to the 

ETC's network throughout its service area: 

(l)how signal quality, coverage, or capacity will improve due to the receipt 

of high-cost support throughout the area for which the ETC seeks 

designation; (2) the projected start date and completion date for each 

improvement and the estimated amount of investment for each project 

that is funded by high-cost support; (3) the specific geographic areas where 

the improvements will be made; and (4) the estimated population that will 

be served as a result of the improvements. 

In that order, the FCC clarified that service quality improvements in the five-year 

plan 11 do not necessarHy require additional construction of network facilities." 

Accordingly, the improvements listed in the plan may be projects related to the 

expansion of the network ( one or multiple service ), projects related to updating 

technology to accommodate new services or higher bandwidth or maintenance 

projects, such as to reduce trouble reports and replace outdated equipment. 

Additionally, in some cases, the projects may be ones that improve or upgrade 

the entire network rather than discrete areas within a study area or they may be 

ones that are ongoing projects that have no specific start and completion dates. 

The instructions to the Form 481 state "recipients may describe where 

improvements are expected to occur by wire center or census block, as 

appropriate. To the extent no improvements are planned for specific areas, the 

five-year plan should so indicate. 11 The instructions also require that in subsequent 

annual progress reports which must include the total amount of universal support 

received must provide this information "broken out separately by the amount 

spent on capital expenses and the amount spent on operating expenses.11 

Accordingly, the Company's five-year plan separately provides both capital 

expenditures and operating expenses. 
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